
Puddleducks
Day Nursery
Our Aims
· We provide a caring, homely stimulating, secure and happy environment, where both you and your child/children can feel relaxed and confident. A place in which you can leave your child and know that they will be well cared for, happy and safe.
· To develop and expand your child’s sense of responsibility and self confidence.
· Our Staff are trained to work in “partnership with parents” to ensure that your child is provided with the most effective care and learning opportunities/experiences. 
· We aim to provide stimulating learning experiences for the children, through a wide selection of learning resources of which your child will be able to explore, discover and feel able to question.
· We will encourage your child to develop a wide range of skills and create opportunities for your child to develop and form stable relationships with both their peers and adults/carers.
· We will nurture their pre-school years in all areas of learning to provide them with the best possible start into their schooling years.
Safety 
We are very much aware of the importance of your need as a parent to know that your child is safe and secure, whilst they attend nursery. We endeavour to provide the highest levels of safety within the nursery and have numerous policies in place to ensure staff maintain these levels at all times.
 We have a secure entry system whereby, any visitor entering the nursery premises can be identified immediately, as there is always someone present in the nursery office that can request identification and gain confirmation of any visitor before allowing them to enter the premises. This ensures that only bona-fide persons have access to the premises at all times.
We ask parents when registering their child to choose a security password which will be asked of any person collecting a child. If another relative that does not usually collect the child or should a staff member not recognise the parent they will be asked for their password. We may also request to see a form of identification.
If we the nursery are not notified that a child is being collected by another person, for example Grandparents} we will always contact you, the parent to ensure that this is the agreed arrangement; even if you have listed these persons on your registration form under the section: To whom your child can be handed over to. 
A large area of the Nursery is open plan, which allows staff to call easily for assistance. The pre-school room is fitted with a call button for this same purpose. This ensures that the children are supervised at all times.
During outside activities children are fully supervised at all times, the front nursery gate is locked during this time to ensure the outside courtyard is fully secure.
We offer a high level of personal presentation and professionalism. Quality care is our forte.
Staff
Our staff have all been vetted and approved according to the governments requirements which include the relevant Enhanced disclosure carried out by the Criminal Records Bureau.
The nursery always adheres to the adult child ratio or works in excess of the guidelines as stipulated by the governing body Ofsted.
All staff are appropriately qualified and trained in order to carry out their role within the nursery. We also offer staff the opportunity to gain qualifications whilst working.
We endeavour to employ a varied age range of staff which we feel provides a broader spectrum of experience, life skills and encourages a variety of ideas.
We are also recognised with many local schools and colleges as a provision for work experience students and are recognised for our quality standards. Work experience students are always supervised by qualified staff members and are present within the setting in addition to the regular staffing ratios. 
On occasions it is necessary to use temporary staff from an agency in order to maintain staffing levels due to staff sickness and holiday cover. We understand the importance of continuity for the children so we always use the same recruitment agency and request the same staff as they are familiar to the setting and most importantly the children.  
Nursery Opening Hours
We welcome children on both a full-time and part-time basis; however we do not accept children for less than two sessions per week. This is for the benefit of the child, as it makes settling into nursery life far easier if it is more regular for them.
The nursery is open for 51 weeks of the year, only closing for a week at Christmas and on Bank holidays. The nursery operates Monday-Friday from 8am-6pm. We offer both full day care as well as morning/afternoon care. A morning session runs from 8am-1pm and the afternoon session runs from 1pm-6pm
Meals and Refreshments
We are extremely proud of our Nursery Menus and the quality meals of which we provide. We have been awarded with Northamptonshire’s “Healthy Heart Award” for providing well balanced nutritional meals. Our menu’s are analysed and approved by the nutritionist to ensure that the children receive all their recommended nutrients.
We operate a four week rolling programme of menu’s which are displayed in the nursery foyer; the menus are reviewed and changed regularly.
We understand that there maybe special dietary requirements due to religion or allergies and we will of course do our best to cater for these.
Children eating with us at the nursery will sit together at the table and will be encouraged to use good table manners. Meal-times are promoted as a learning experience and a social time.
We take food and hygiene very seriously, all food provided at the nursery is prepared in our own kitchen. We have two nursery cooks that prepare our delicious meals. All baby meals are prepared on site including milk feeds which are made up according to each individual’s requirements. We have a strict sterilising procedure which is followed on a daily basis to provide the babies under a year with sterilised feeding equipment.
All staff are trained as part of their induction programme about the operation process and standards required within the Nursery Kitchen. Staff are required to gain the food hygiene certificate in order to maintain our high standards.
Facilities
The nursery is a single storey building. The nursery is divided into three areas; we have a baby room which is a warm and secure, offering a range of stimulating experiences, soft music, comfort and lots of love and cuddles. 

